M.A & P.E. Bonnici
28 Snow Wood Dr
Eatons Hill Qld 4037.

16" July 2007

Dear Grant,

Firstly, congratulations on your recent win in the 2007 QMBA Housing Awards for individual
house category.

Secondly, we as the proud owners of this winning home could not let this opportunity pass
without formally thanking you and your company.

Our association with GW Homes Pty Ltd first began in 1998. Our sales consultant at the time
was Laurie Ganter and our building supervisor was John Moss. Having built homes with other
builders prior to that year, we knew a little of what to expect with the building process. At all times
we were extremely impressed with the professionalism and personalized service that was given
to us. At that time we thought if we ever built again we would definitely be building with GW
Homes. ’

In 2003 our family needs changed, so we decided it was time to build again. Enter, Andrew
Williams. Andrew took us under his wing, liaising with us and listening to our needs and wants
without compromising our budget. Once again the finished house was above and beyond our
expectations.

In 2006, we got the building bug once again, so we called on Andrew. We met with Andrew on
site where we took on board all his suggestions and advice on positioning the house to maximize
the aspects of the block. Andrew envisioned exactly what we had dreamt about ourselves.
Words cannot describe how appreciative we are to Andrew for sharing his building knowledge,
his advice, assistance in planning and of course his patience in the preliminary planning process.

We cannot proceed without special mention of the best Building Supervisor we have ever had the
pleasure of dealing with, Mr Jim Sharpe. We first met Jim in 2003. Jim impressed us back then
with his ability to ensure everything ran like clock work and finished to the highest possible
standard along with his pleasant and friendly attitude. Hence, for our home to be constructed in
2006, we specifically requested Jim to be our supervisor as we had 100% faith in his ability to
oversee a hassle free construction period. Jim is an absolute pleasure to deal with and as we
see it a very valuable asset to the GW Homes company.

Lastly, we also need to make mention of the tradesmen associated with building our home.
During the construction period, when we often frequented, every trades personnel we
encountered treated us with courtesy and were very accommodating to our needs. The quality of
workmanship is outstanding and credit to your company.

We are now currently building our fourth home with GW Homes, which is an investment property
and have absolutely no hesitation in recommending GW Homes Pty Ltd to anyone who wishes to
build the house of the dreams.

Kind Regards,
Michael and Trish Bonnici.



